Housing Application

Guide

This document is available in other formats such as audio tape, CD,
Braille and in large print. It can also be made available in other
languages on request.
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CD, brajlem i duzym drukiem. Na 2adanie, mozna go tak?e olrzymad w innych

wersjach jezykowych. North Ayrshire Housing Register
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IF you are homeless or may become homeless within two months, you should
contact the Housing Advice Team (HAT) at Galt House, 31 Bank Street, Irvine,
KAT2 OLL or phone 01294 314600.

VWhat is the ...

North Ayrshire Housing Register

The North Ayrshire Housing Register (NAHR) is a shared
housing register made up of people who are looking for
social housing in North Ayrshire. The NAHR landlords give
out their empty houses to these people. By filling in one
application form, you can be considered for housing by all
the landlords.

The North Ayrshire Housing Register (NAHR) landlords are:

}\.{\ Irvine ancho

CUNNINGHAME

North Ayrshire Council
with you Morve thaw just o landlovd

This group of organisations are referred to as ‘the NAHR landlords’, ‘our’
and 'us" or ‘we’ throughout this document.



VWhat proot do |

need to send with
my application form?

\ | d
hat does this
There are cerfain circumstances that we need to check so that
bOO k‘ eT .I-e‘ | m e? we can give your application the right priority or decide the

size of house we can consider you for.

¥

This booklet tells you:
y You should check if any of the situations over the J

e what to do to register and maintain your application for housing on the NAHR; page apply to you.

e what proof you need to give us so we can process your application;
e what to do if you don't agree with our assessment of your application; and
® the types of houses that may become available for let and which area they are in.

You can send documents you are using as proof with -
your application form or take your documents into one

of our offices where they can be checked by a — PrOOf

member of staff and given back to you. If you cannot

send the proof we need straight away, you should ! Need ed

send your application form fo us without it. When we

Who can apply for housing?

Anyone aged 16 or older may apply for housing. You can apply on your own as a single

i v with ofh o and h o licat receive your form, we will write to you and ask you fo
applicant or apply with other people and have a joint application.

send us the information.

What do | need to do to get onto the
NAHR?

r A—— I
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You need fo fill in and sign a housing application
form (opposite). You can get forms from all our offices.
IF you have access fo the internet, you can complete
an application online at www.northayrshirehr.co.uk

We can help you to fill this in if you have difficulty.
All you need to do is confact one of our offices o
arrange an office inferview or, in some cases, we
may arrange a home visit if you are not able to
come info one of our offices. We will also provide
support services if you ask us, such as language
inferpreters or a signer if you need one.




Address You need to leave your current accommodation
We need proof of address from everyone applying except those who are existing If you have a date to leave your current accommodation, we will need proof to be
tenants of one of the NAHR landlords (we can check these addresses from our own able to give your application the right number of points.
records).

Private-sector tenancy

Lender taking action to repossess your property

Loss of tied accommodation

Separation

Leaving the armed forces

Shared access arrangements Proof Of ID

All new Applicants are now required to provide proof of their identity.
Photographic ID is preferable, the following documents and a combination of these
documents are acceptable:

Connection with North Ayrshire

If you live outside North Ayrshire, you should send proof if you:



Property below tolerable standard

If you write on your form that you think that your property is below the tolerable
standard, we will contact you and arrange to visit your property to check its
condition. This only applies to properties in North Ayrshire.

Definition of tolerable standard

Closing orders

If you cannot send all the
proof with your application, -
carry on filling in the
application and send the form
for assessment with the

information you do have. I ——

¥

VWhich other landlords

provide affordable housing
in North Ayrshire?

The other affordable housing landlords that operate in North Ayrshire but are not

partners of the NAHR are:

Isle of Arran Homes

Trust Housing Association Lid
12 New Mart Road
Edinburgh

EH14 1RL

Bield Housing Association
7 Eagle Street

Glasgow

G4 QAX

Hanover (Scotland) Housing
Association Ltd

Pavilion 5 (Ground Floor)
Watermark Business Park
345 Govan Road
GLASGOW

G51 2SE

Horizon Housing Association
Lleving House

Fairbairn Place

Livingston

EH54 6TN

Key Housing Association
Savoy Tower

77 Renfrew Street
Glasgow

G2 3BZ

Blackwood Homes
646 Argyle Street
Anderston

Glasgow
G3 8UF

West of Scotland Housing Association
Camlachie House

40 Barrowfield Drive

Clasgow

G40 3QH



VWhich landlords
should | apply t07?

We have listed all 11 affordable housing landlords operating in North Ayrshire on the housing
application form. They do not all provide every type of housing in every area. So, you should
check that the landlords you choose have the type of housing you want in the place you want.
The types of housing are explained on the next page. The landlords provide the following.

Landlord General Amenity Sheltered  Specific

needs for example
wheelchair

North Ayrshire Throughout v v v v
Council North Ayrshire
(see list of houses

detailed in the Guide)

Cunninghame Housing Throughout v v v
Association North Ayrshire

(see list of houses

detailed in the Guide)

Irvine Housing Association Irvine, v v v v

(see list of houses Kilwinning

detailed in the Guide) and Arran

ANCHO Throughout v

(see list of houses North Ayrshire

detailed in the Guide)

Isle of Arran Homes Arran v v v v
(232 properties|

Bield Housing Association Kilwinning and Saltcoats v
(50 properties)

Hanover Housing Ardrossan, Ve v

Association Saltcoats and Dalry
(81 properties)

Horizon Housing Ardrossan and v/

Association Kilwinning
(90 properties)

Key Housing Association Ardrossan v/
(11 properties)

Blackwood Homes Kilbirnie and Largs v
(19 properties)

West of Scotland Irvine v

Housing Association (/8 properties)

What is general needs
housing?

Most of our houses are general needs. These houses have not been set aside for specific
groups of people who need support nor do they have any special design features.

VWhat is amenity housing?

Amenity housing is accommodation designed fo meet the needs of people who
have restricted mobility.

Amenity housing will have some or all of the following features.

e No sfairs inside (for example, a bungalow]
e Raised electric sockets and lowered switches
Handrails in the bathroom

lever-handled taps
Slipresistant flooring in the kitchen and bathroom

What is sheltered housing?

Sheltered housing is accommodation designed fo meet the needs of older people and has all
the features that are listed under amenity housing. The main difference between sheltered and

amenity housing is that sheltered housing has a builtin community alarm, houses are grouped
together and they have shared facilities where tenants can socialise.




Four in a block flat A building with four flats, two on the upper floor and two on the
\/\/ h O 'I- Types O{: p rO pe rTy ground floor. Each flat has its own front door and no shared
entrance or close. All the rooms in each flat are on the same
level. The garden area may include a shared drying green.

4 N
CO n ‘ O p p ‘y ](O r? Maisonette This is a twostorey property with stairs which is in a block. It has

a shared entrance and a common (shared) close.

The maisonette entrance can be on the ground floor or on the
second floor. The groundfloor property can sometimes have its
own separate enfrance. There is no lift and any garden

We have the following types of property in North Ayrshire. may be shared.

- /

" N
End-terrace house A tworstorey house with stairs and its own front door. It is at the

Ground-loor accommodation will normally be given to people who have a need for that type
of accommodation.

end of a row of other houses. Access around to the back of the

house is offen needed by neighbours in the row to remove rubbish

bins and provide access for bicycles and window cleaners.
- /

Mid-terrace house A twostorey house with stairs and its own front door. It is between

two other houses in a row.

End-terrace three- A three-storey house with rooms on three levels but otherwise
storey house the same as an end-errace.

Mid-terrace three- A three-storey house with rooms on three levels but otherwise
storey house the same as a mid+errace.

Semi-detached house A tworstorey house with stairs and its own front door.

It is joined to one other house.

Detached house A twostorey house with stairs and its own front door.

It is not joined to any other house.

Bungalow A house which has no stairs and is all on ground level.

Some are terraced and some are semi-detached.

Flat A flat normally has a shared entrance and a common (shared)
close and can also be known as a tenement. Flats can be on the
ground, first, second or third floor and can have four, six, eight or
nine flats in one block. Once in the flat, all rooms are on the

same level. There is no lift and there may be a shared garden.

10 11



What can | expect
after | have sent you
my application form?

When we receive your application form we will contact you to
let you know that we have received it. Our farget for assessing
filled-in application forms and adding them to the housing
register is 10 working days from receiving them. Once we
have assessed your application, we will write to tell you:

the size of house you want and qualify for;
the areas that you want to be considered for;

which group we have placed you in; and

how many points we have awarded you.

We will contact you if we need any more information or proof to process your application.
While we are doing this, your application will be active on the housing register but may not
have all the points awarded to it until we receive the proof we need or until we carry out an
accessible housing assessment. Accessible housing assessments are carried out by an
occupational therapist and we may need to visit you af home as part of that assessment.

It is imporfant that you get back to us as soon as possible if we ask you for more information.
We will write and tell you if we change the group you are in or the number of points you have

been given.

How do | appeal it | don't agree with
the number of points you have given me?

If you don't agree with the number of points we have given you, you should first confact the
office that assessed your application. If you still do not agree with our decision, you can
appeal. You should make your appeal in writing to the Housing Manager of the NAHR
landlord who processed your application. If you want any more information on appeals, you
can ask for a copy of our appeals procedure from any of the landlords.

s there anything else | need to do once

my application is on the NAHR?

Once you are on the housing register, we will contact you every year, on the anniversary of
your application, to check that you are sfill looking for a house and to find out if your
circumstances have changed. It is important that you let us know if your circumstances change
at any time throughout the year and not just wait until you receive your renewal notice.

A change in circumstances could be that:

® you move fo a different address;

you have a baby;

® vou get married;

you start living with a partner; or

® o grown-up son or daughter leaves your household.

All these things can affect:

your housing application;
your eligibility for a particular size of house;
the group that you are in; or

the points we award you.

If you don't tell us, you may be missing out on
an offer of housing.

You should also contact us and let us know if you
want us to remove your application
from the housing register.

13




Will | be offered what | want?

Although anyone can join the housing register, this does not necessarily mean that
a landlord will make you an offer of housing. There are more people who want
affordable rented housing than there are properties available. Whether or not you
receive an offer will depend on three main factors.

® Your level of housing need.
® Your priority as set out by your group and your number of poinfs.
® The number of houses which become available to lef.

We will make offers to people based on their housing need and preferences, as shown on their
application form. It is important that you clearly state your preferences for areas and streets,
types of property, floor levels and heating systems you want. VWe will not offer you a house that
you say you will not consider. You should widen your choices as much as possible to increase
your chances of getting an offer.

s there any reason why you
would remove my application

from the NAHR?

We will remove your application from the housing register if you:

e are housed by one of the partners;

e ask us fo remove your application;

® don't respond to our attempts fo contact you;
® don't respond to a regular review;

* mutual exchange;

e die.

Before we cancel your application, we will make two attempts to contact you in writing. If you
contact us within six months affer we have cancelled your application, we will reinstate it.
However, if you have moved house, we will need you to fill in another application so that we
can assess your circumstances again.

14

VWhat other help can | get
from the NAHR landlords?

You can contact any of the landlords at any time to discuss your housing
application or other options that may be available for housing depending on your
circumstances. A more detailed assessment of your housing application is known
as housing prospects and can include:

® an explanation of how we work out your group and points:
P your group P

® details of the number of points that the people who were successful in getting housing in your
chosen areas had:

e defails of the turnover in your areas of choice, that is the number of properties we have let in
an area in a given period; and

* advice and help about widening your areas of choice if we think that this will give you a
better chance of receiving an offer.

You can arrange a housing options or prospects interview by contacting your
local office.

=
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At a glance: Where do the
NAHR landlords have their homes?

Bungalows Flats Houses Maisonettes Total
Towns and villages in
North Ayrshire
Ardrossan 89 812 714 75 1690 A d
Arran 0 19 31 0 50 r rOSSO n
Beith 112 223 428 0 763
Cumbrae 16 54 32 0 102 . \
Dalry 99 204 517 0 820 North Ayrshire Council
rvine 782 | 1474 | 3188 | 218 | 5662 HOU56|
Kilbirnie 161 283 | 917 0 1361 El‘mgo ow
Kilwinning 384 719 1097 23 2223 /\/?T_
Largs 133 442 253 0 828 - O'S”e*e —
Saltcoats 78 801 854 12 1745 unninghame Housing Association
Stevension 105 | 535 | 988 | 4 | 1632 -IIMEI-------
Total NAHR homes in North House 1
Ayrshire at December 2013 1959 5566 9019 332 16876

North Ayrshire Council

Every year some of these homes become empty and are let to NAHR applicants in housing need. House 69 1121 |30

Bungalow 9 |15 15 22
There have been 8720 lets from 1 June 2009 until 31 March 2019, Flat 108 1273 | 36 29 24
this is an average of 123.4 lets per month. Maisonette 36 |11 | 8

House 2 3

Bungalow 10

Flat 118 96 | 9 | 6 58 (26

ANCHO

House 2

Flat 1

Irvine Housing Association
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North Ayrshire Council

Beith -

North Ayrshire Council
House
Bungalow

Flat
Cunninghame Housing Associ

Flat 5 1

North Ayrshire Council

House 103 |98 | 1

Bungalow 57 8
Flat 4 |54 |59 |3

Cunninghame Housing Association

House 24 |10 | 2

Flat 7

North Ayrshire Council
House

Bungalow

Dalry S —

North Ayrshire Council

House 140 |54 | 2

Bungalow 17 20
Flat 12

House 1

House 1 9

Bungalow 1 15

North Ayrshire Council

House
Bungalow
Flat

North Ayrshire Council
House

Bungalow
Flat

North Ayrshire Council

House 30 | 9

Bungalow 1 4
Cunninghame Housing Association

House 88 | 4 1

Flat 3 |2
ANCHO

House 2

Fairlie -

North Ayrshire Council
House

Bungalow

Irvine —

North Ayrshire Council

House 19 (136 [156 |37 yA
Bungalow 11 |7 1 |60
Flat 1 16 |15

Irvine Housing Association

House 16 |81 |63 |11

Bungalow
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North Ayrshire Council
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North Ayrshire Council House 3 |24 |37
House 1 |68 [130 |31 Bungalow 2 23
Bungalow 21 Flat 37 |64 |17
Flat 12 |52 Maisonette 4 | 2
Irvine Housing Association iineleensingls sociation
House 32 |43 House 3 125 |6
Bungalow 1 Bungalow 1 1
Flat 4 |3 |1
ANCHO
ANCHO
House 1
Flat 1

North Ayrshire Council
North Ayrshire Council

House 107 |61 | 7 1

Bungalow 3 |1 House 2 |62 (72 | 8
ANCHO E|Ungo|ow ?3 426 :13 1 67 (18
House 5 |89 | 8 O . o

Flat M Irvine Housing Association

. . — House 1 (12 |7 | 4

Irvine Housing Association

Bungalow
House 1

House 1

North Ayrshire Council

House 84 |81 | 9 B North Ayrshire Council
Bungalow 5 2 |13 44 | 2 House 2 |3
Flat 28 |34 Bungalow 1T 11
NCHO — : Flat 11 5 |10
Hotuse o ] | Irvine Housing Association
O House 17 |59 |28 |7
Irvine Housing Association Bungalow 4 |8
House 7 |4 |1 Flat 39 |26
B|Ungg|ow 1 4 Maisonette 14 | 4
Flat 8 ANCHO
Flat 1

North Ayrshire Council




Irvine

North Ayrshire Council
House

Bungalow

Flat

Maisonette

House
Bungalow
Flat

Irvine Housing Association

61
57

21

North Ayrshire Council

House
Flat

ANCHO
Flat

Irvine Housing Association

Flat

27
1 3

North Ayrshire Council

House
Flat
Bungalow

House
Flat
Maisonette

6

24

1
71

69

151
60

33
83
40

81
6

28

18

16

4

1

2

ANCHO

North Ayrshire Council
House

Bungalow

Flat

Maisonette

House
Bungalow

House

Irvine Housing Association

oo bhDBDN

35

Cunninghame Housing Association

(o]

31

25

40

15

19
10

23

12

21

Irvine Housing Association
House
Bungalow

North Ayrshire Council
House

Bungalow
Flat

North Ayrshire Council

House 40 |52
Bungalow 18 19 19
Flat 7 |74

ANCHO

House

Irvine Housing Association

House
Bungalow 2
Flat 2

North Ayrshire Council

House 151
Bungalow 2 'I 4 22
Flat 4

ANCHO

House

Cunninghame Housing Associ
House 113 (48 | 6 31

Bungalow 10

North Ayrshire Council

House 143

Bungalow 9 4 (10 |2
Flat 1 8 9 8 4
House 24 11




Kilbirnie S

A\ A\
0o 1 2 W e @ North Ayrshire Council
House 260183 | 4 “”90 oW
Bungalow 32 | 1 10 H
Flat 26 |50 | 6 oe
House 31 | 5

North Ayrshire Council

A 2
93 |78 |15 22

ANCHO House
Flat 1 Bungalow 41 (11 |1 13
Flat 207 (57 | 3
Maisonette 19
Irvine Housing Association
North Ayrshire Council
Bungalow
House
Bungalow 15 30 Mai
Flat 2 15 aisonette 1

Cunninghame Housing Association

House 36 North Ayrshire Council

FBlot | 15 j ;: 1 House 115 63 | 3

ungalow Bungalow 26 | 1 4 |2
ANCHO Flat 3 (116 |10

Flat

Irvine Housing Association

House

Bungalow
North Ayrshire Council
House

Bungalow

North Ayrshire Council North Ayrshire Council
5 |1

House House
Flat Bungalow 3 1
Cunninghame Housing Assocmhon Flat 22 (65 | 3
Fla 4 |2
flo :

Flat




Kilwinning

Irvine Housing Association

House 147
Bungalow
3

ANCHO
House

Irvine Housing Association

House 75
Bungalow

ANCHO
1

Irvine Housing Association
House

Bungalow

North Ayrshire Council

House 31 | 5 1

Bungalow 5 22
Flat 44 | 62

House 3

Bungalow 4 1

Flat 1 6 10 | 2 2 3
Maisonette 4

North Ayrshire Council

House 43 (118 |29

Bungalow 24 17
Flat 16 | 4 |44

House 5 (17 |17

Flat 12

Cunninghame Housing Associ

Flat 6 |6 9

Largs

o 12 wed
North Ayrshire Council
House 1 |62 (19 | 2
Bungalow 4
Flat 6 (39 (120 |21 42 (11 45
Cunninghame Housing Association
House 6 |1 20 |7
Flat 1 |30 10
Irvine Housing Association
House 1
Flat 1
Millport _

North Ayrshire Council

Bungalow 11
House 10 |16 | 6

Bungalow 4
Flat 32 |17 5
Saltcoats

North Ayrshire Council

House 258 |272 |45

Bungalow 8 |1

Flat 31 | 9 |50

Cunninghame Housing Association

House 58 (46 | 6

Flat 4

House

1

ANCHO

North Ayrshire Council

House

Bungalow 15

Flat 109
Maisonette

House

Flat 136

1

265

87
56

49

82
12

13

2

19
33

48




Skelmorlie West Kilbride

Skelmorlie (49) D00V VD20 2 West Kilbride 282) D D D 0D D0 28 2

North Ayrshire Council

North Ayrshire Council

House House 48 (64 | 2
Bungalow Bungalow 11 | 4 42 4
Flat Flat 10 |34 |11 6 27

Cunninghame Housing Association

Stevenston e A .
Stevenston North (870)

North Ayrshire Council

House 148 341 |20

Bungalow 6

Flat 6 |57 (167 |41

Cunninghame Housing Association

House 1 (24 |11

Bungalow 1 |1
Flat 8 | 2 16 |20

Stevenston South (453)
North Ayrshire Council

House 79 197 |16

Bungalow 6 3 30 21
Flat 16 (14 1

House 1 1

Bungalow 5 |3

Flat 38 | 9 1 5 7

Stevenston Central (334)

What if | want to make a formal
e o |17 |35 | “ 5 complaint, compliment or suggesfion?
Maisonette 1 |3

If you want to make a complaint, compliment or suggestion, each of the landlords have their
own customer comments schemes and you should contact the relevant landlord for defails of
how to use this.

ANCHO
House 1

28 29



North Ayrshire Housing

Register offices

Irvine

Bridgegate House
Irvine, KA12 8BD

Phone 01294 310 150
Kilwinning

35 Main Street
Kilwinning, KAT3 6AN
Phone 01294 552 261

Three Towns Housing Office

Kilbirnie

Garnock Valley Area Centre
Craigton Road

Kilbirnie, KA25 71

Phone 01505 685 177

Beith Dalry

2 Townend Street

Dalry, KA24 4AA

Phone 01294 835 355

The Town Halll

Countess Street

Saltcoats, KA21 5HW
Phone 01294 310 005

.-l-'-'_—'__—-‘i

ancho

CrevANE) Fresay §LaTTrse

Sovereign House,
Academy Road

Irvine, KAT2 8RL

Phone 01294 313 121

www.ancho.co.uk

Largs

Brooksby Medical and Resource Centre
31 Brisbane Road

largs, KA30 8LH

Phone 01475 687 590

A

North Ayrshire Council

Combhairle Siorrachd Air a Tuath

www.north-ayrshire.gov.uk

—
in Assga&:!%r!!:]g Move thaw just av landlovd

44-46 Bank Street Quayside Offices

Irvine, KA12 OLP
Phone 0845 112 6600
Phone 0345 112 6600

www.irvineha.co.uk

Marina Quay, Dock Road
Ardrossan, KA22 8DA
Phone 01294 468 360

www.cunninghame-housing.org



